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Once upon a time, in a land far to the north lived 
a kind physician and his nurse wife. Well, truth be 
told, this is a factual story that’s happening right now 
in Northern Arizona in a town called Flagstaff. The 
physician and his wife are Henry and Nina Poore. One 
day Henry said to his wife, “There are many people in 
our town that cannot afford medical care and we need 
to do something about it!” So they established the 
Poore free Medical Clinic on the corner of  Fine and 
Humphrey Street in Flagstaff.  The medical clinic is 
open to anyone that lives in Coconino County, is at or 
below 200% of  the poverty level and without insur-
ance of  any kind. The clinic is staffed by volunteer 
physicians and nurses, and it is sustained by donations 
and grants. It soon became apparent that many of  the 
patients they were seeing were in need of  dental care 
also, so the two of  them spoke to Dale Hallberg, DDS 
and Jon Robinson, DDS about possibly converting 
one of  the rooms in the clinic into a dental operatory. 
Having an operatory for charitable dentistry would 
have certainly helped the community, but a bigger vi-
sion was about to unfold. 

Backtracking a little bit in time—as many in the 
dental community already knew, in June of  2012, Dr. 
Sid Davis’ motorcycle struck a deer on Highway 180. 
Tragically, Dr. Davis sustained fatal injuries from that 

collision. In addition to two adults receiving donated 
organs from Dr. Davis’s death, the Flagstaff  com-
munity—particularly the dental community and the 
Poore’s—has rallied together to bring some good out 
of  this tragedy. 

After Dr. Davis’s death, the practice/building was 
turned over to a local realtor for sale. However, find-
ing a buyer proved to be difficult. After a year-and-
a-half  on the market, the realtor wasn’t having any 
success finding buyers, and the property wasn’t being 
kept up. With Dr. Davis’s family living back in West 
Virginia, the situation became trying for everyone 
involved. While all of  this transpired, Dr. Poore was 
looking to expand the free medical services his clinic 
supplied. Initially, he wanted to establish a satellite 
free clinic in Sunnyside community.

Knowing he was looking to multiply the clinic op-
erations, Dr. Robinson asked Dr. Poore, “If  you’re 
looking to expand, have you ever checked out the 
status of  Dr. Davis’ office? I think it is still on the 
market.” Whether it was in Flagstaff  or Sunnyside, it 
turns out Dr. Poore had been looking for a building 
to buy for the previous 3-4 months, so he was eager 
to have a look. Dr. Robinson gave him the address 
and Dr. Poore immediately checked it out. 

FLAGSTAFF’S FAMILY COMES TOGETHER
THE COMMUNITY RALLIES BEHIND A TRAGEDY
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While he was inspecting the property and building, Dr. 
Poore phoned Dr. Robinson and exclaimed, “I have 
to have this place. Tell me who to call so I can write 
check!” No discussion and no second-thoughts—Dr. 
Poore wanted that building, even though, as Dr. Rob-
inson recalls, “Several pipes were broken, and when the 
water was turned on, it was a nightmare.”

After negotiating with Dr. Davis’s out-of-state 
parents, who were very generous in the offer they ac-
cepted for the property, Dr. Poore (the Poore Clinic) 
purchased the building under a couple of  stipula-
tions: the building would be used to provide care for 
those in need, and that a dental component be in-
cluded and would be called the Dr. Sid Davis Memo-
rial Clinic. At the same time Dr. Poore was purchas-
ing Dr. Davis’s building, the Board of  Trustees on 
the Arizona Dental Foundation came across a line 
item for the past social event the Gold Crown Ball 
(held in Flagstaff). It turns out that the line item had 
funds enough in it to function as the startup capital 
for the Dr. Sid Davis Memorial Dental Clinic.

So the building was there, albeit it in a little disre-
pair, and totally empty of  all dental equipment, (only 
cabinets and shelves remained). There was some 
startup capital; however, in order to begin to accept-
ing patients, it would “take a village” of  volunteers. 
Fortunately, as Dr. Robinson reflects, “That’s the 
community effort we got. The clinic was up-and-
running as a result of  almost all volunteer efforts. 
Not only was the dental community engaged, but all 
types of  local contractors (paint, plumbing, audio 
company for audio in all rooms, electricians, HVAC, 
carpet and window cleaners, printers, and IT). 

Everyone chipped in. In fact, on one otherwise 
ordinary day, an older man in a beat-up old pickup 
pulled up to the clinic. Without coming in or even 
announcing what he was doing, he began unload-
ing bags of  cement and rebar to build the steps into 
the clinic. Clinic Administrator Maureen Pisano, 
CDA, was busy sorting and stocking donations, so 
she never went out to see what was going on. When 
the man left, Maureen decided to call Dr. Poore’s 
wife Nina to ask if  she knew who this person was. 
Nina did know. It turns out that it was Internist and 
Pediatrician Dr. David Spence, MBA Harvard (who 
was also the Head of  the public health services in 
Alaska). It turns out, Dr. Spence just wanted to help 
out, and so he laid the concrete steps that lead into 
the clinic. To be fair to others, this was just one of  
hundreds of  stories of  people coming together as 
a community for a greater good, and so on July 21, 
the Sid Davis Memorial Dental Clinic started seeing 
dental patients. “It would have cost a fortune to hire 
dental technicians to get everything up and running 
and have all this donated dental equipment work 
together, and we have a 30 year-old compressor out 
back,” Dr. Robinson explained. 

The clinic was also presented with the Flag-
staff  Leadership Program Award. As a result, the 
26-member team has been working at the clinic on 
their weekends to clean up the back yard. “The yard 
was abused and in complete disarray, but now we 
have an outdoor garden reception room,” Maureen 
reflects. Even some of  art in the clinic was donated 
by the community. One of  the wall paintings was 
donated by a patient who so grateful for receiving 
dental care that he went out to his car and brought it 
in right after treatment—apparently, he had it in his 
car. There are also Navajo rugs on the wall that were 
loaned to the clinic by Dr. Rich Haag.

Process to receive dental care at the clinic
1. Patients must live in Coconino County
2. At or within 200% of  the poverty level
3. No insurance of  any kind
4. Physical exam by physician. It is determined 

then if  they need dental care. 
5. If  the patient does need dental care, Maureen 

is contacted on the patient’s behalf.
If  patients have any coverage at all, for example, 
US Veterans, AHCCCS, and Native Americans, 
they currently cannot be seen at the clinic. So, 
while the patients who can be seen are deeply ap-
preciative, those that cannot are understandably 
disappointed. The clinic is working on a way that 
US Veterans who have no dental coverage could 
receive treatment at the clinic.
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Notes about the clinic
• This is the only truly free clinic in the state— 

others typically have a sliding scale. 
• There are three operatories in the clinic. One is 

designated for hygiene. There are also two medi-
cal treatment rooms in the building. These rooms 
were at one time operatories for Dr. Davis. 

• The Poore’s were quite surprised at how different 
it was to run a dental practice versus a medical 
practice: how much it cost and how much tech-
nology is necessary. It was a learning process for 
them and the directors of  the board clinic. 

• Virtually everything at the clinic is digital. Record 
keeping/progress notes aren’t, but that is on the 
horizon. And while the dental chairs might be 
a little dated, the donated handpeices are new 
and state-of-the-art—they have a two donated 
brand-new Cavitron Jet Plus units, which are also 
state-of-the-art.

• The dental chair in the main dentist’s opera-
tory was at one time being used by a psychiatrist. 
Heartbroken over the loss of  the chair, the psy-
chiatrist was appeased by receiving a new recliner. 

• The clinic is working with the NAU Hygiene de-
partment to develop a student rotation. They are 
hoping to have five students for at least one-day-
a-week set up by the fall of  2015. The students 
would come over with a dentist from NAU. 
They’ll have an assistant and a runner. 

• The clinic has the ability to provide just about 
any procedure in there other than crown and 
bridge. However, they’ve decided not to offer 
endodontics unless a dentist volunteers to do so. 
In one case, one of  the volunteer dentists was 
treating a young, undocumented mother who 
needed a root canal. He contacted a local end-
odontic specialist and offered to pay the cost. 
The endodontist offered to help for free. 

• The fully-equipped lab was assembled by grant 
monies from the Arizona Dental Foundation, 
the Community Foundation of  Flagstaff, and the 
Delta Dental of  Arizona Foundation grant money, 
as well as donations from dental suppliers. 

CONTINUED ON 28

(L-R) Clinic Administrator Maureen Pisano, CDA; Clinic Executive Director Eric Walden; AzDA Executive Director Kevin Earle; Jon Robinson, DDS; Nina Poore, RN  
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6720 N. Scottsdale Road | Suite 150 | Scottsdale, Arizona 85253 | 480.998.7800 | www.cobelaw.com 

Your Full-Service Legal Team:  
Protecting Doctors’ Financial Interests, Reputations, and Careers  

Edward O. Comitz Michael F. Beethe Patrick T. Stanley Karla Thompson 

Disability Insurance Issues 
Business Disputes 

Healthcare 
Insurance Claim Denials 

Practice Transitions 
Asset Protection 

Real Estate 
Estate Planning 

480.219.5436 480.219.5470 480.219.5481 480.685.3630 

A T T O R N E Y S  A T  L A W  

Disability Insurance Issues 
Practice Management 

Third-Party Payor Audits 
Employment 

Practice Transitions 
Business Disputes 

Disability Insurance Issues 
Board Complaints 
Estate Planning 
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ArizonaTransitions.com

All ADS companies are independently owned and operated.
ARIZONA TRANSITIONS

Now Serving
Tucson &

Southern Arizona!

Dreaming of a new life? Let us help.
Thinking about selling your practice?

Considering buying a practice?
Ever wonder how much a practice is worth?

Wonder why your practice isn’t profitable enough?

Get a start on YOUR New Life!

Call Fred Heppner or Kris Mitchell TODAY at

855.700.0046
for a No-Cost, Confidential Consultation

Serving all of Arizona
FRED HEPPNER

FredH@ADSTransitions.com

Serving Tucson & Southern Arizona
KRIS MITCHELL

KrisM@ADSTransitions.com

Sales. Purchases. Valuations. Consulting.

Dentist Volunteers  
John Bacon, DDS 
Sheila Barron-Jacobs, DDS 
Alan Dowell, DDS 
Thomas Grabarek, DDS 
Richard Haaf, DDS 
Dale Hallberg, DDS 
Bradley Henkenius, DDS 
James Mast, DDS 

Eric Peters, DMD 
Jonathan Robinson, DDS 
Brandon Tilts, DDS

Hygienist Volunteers 
Judy Baker, RDH 
Sherry Cline, RDH 
Kate Gales, RDH 
Laurie Gardner, RDH 
Shelly Gussio, RDH 

Ellen Garaberk, RDH 
Susan Leuthauser, RDH 
Angelee Lombardi, RDH 
Anna Pabst, RDH 
Jolena Straight, RDH 
Jennifer Tate, RDH 
Jenny Zamora-Garcia, RDH

Dental Assistant Volunteers 
Kandice Arnold 
Erika Curran 
Judy Draper 
Sarah Grondin 
Ruth Heckman 
Judith Hoffman 
Santana James 
Maureen Pisano, CDA 
Galen Robinson 
Natisha Smith

Front Office Volunteers 
Teresa Hallberg 
Lori Page, CDA 
Jessica Turner 
Debra Gould-Lash

SID DAVIS MEMORIAL CLINIC—CONTINUED FROM 26


